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Frage (public)

Why am | asked to provide payment information during the 30-day free trial
period?

Lésung (public)

The payment information already provided during the trial period serves the
following purposes:

- Many customers continue to use magnalister after the trial period. This
way, stock or price

synchronization can be maintained without interruption.

- Some customers pay us to set up magnalister for them. For this purpose, the
stored
payment information is required.

- We verify your identity and protect you from theft and fraud. As a partner
of Mastercard
and Visa, we maintain the most modern security standards.

In case you would like to try magnalister free of charge for 30-days without
providing your payment

information, please contact our support team at (support [at]
magnalister.com).

We also recommend making an appointment for an on-screen training (duration
approx. 30-60 minutes).
To make your appointment, please email support [at] magnalister.com.
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