
FAQ#10001612

Seite 1

Limited stock synchronization for the OTTO marketplace
09.05.2024 10:56:31

FAQ-Artikel-Ausdruck

Kategorie: Support Questions::00 Marketplaces::06 OTTO::02
Inventory Synchronization

Bewertungen: 0

Status: öffentlich (Alle) Ergebnis: 0.00 %

Sprache: en Letzte Aktualisierung: 10:46:52 - 13.01.2021

Schlüsselwörter
Otto Inventory synchronization

Frage (öffentlich)
Why are there limits to the synchronization of stock levels for the OTTO
Marketplace?

Lösung (öffentlich)
The OTTO Marketplace API does not offer the possibility to retrieve the stock.
This means: If you change stock levels in the webshop, magnalister can only
synchronize stock levels to OTTO that have been uploaded via magnalister.
Therefore, remove all products not listed via magnalister and upload them
again to OTTO via magnalister.

However, when importing orders from OTTO to the shop, the stock in the shop
will be reduced. A prerequisite for this is that the SKU on OTTO and in the
webshop are identical.


